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Waters Empower Chromatography Data System Network Subscriptions

Flexible, scalable subscription options for your evolving lab

INTRODUCTION

Empower™ Subscriptions offer a new way to access Empower Software, our trusted
chromatography data system (CDS), in combination with innovative cloud-based applications.
With lower upfront software costs and scalable options for small networks to global enterprises,
Empower Subscriptions make it easier for organizations of all sizes to harness the full potential of
their chromatographic data, reduce operational and compliance risk, and free up capital to invest
where it matters most.

®m Tailored subscription bundles: Choose the right fit for your lab with three options (ES1, ES3,
and ES5) designed to match your current needs and scale as you grow

B Flexible and scalable: Easily adjust your subscription as your business needs change, without
long-term commitments or large upfront investments

m Accelerate productivity, enhance compliance-readiness, and drive insightful decisions:
Get streamlined access to Empower Software updates and Waters cloud-based applications
designed to provide secure, real-time monitoring and data access

B Boost team productivity and simplify onboarding: Provide comprehensive, on-demand, self-
paced training, available whenever your staff needs it

B Maximize lab efficiency and reduce risk: Access all Empower Software options and stay
current with continuously updated cloud tools and instant access to the latest features

FOR YOUR LAB

Experience the reliability of Empower Software enhanced by modern cloud-based tools that
simplify how you monitor and manage your chromatographic data. With flexible deployment
options and lower upfront costs, you can scale your lab's capabilities seamlessly and stay current
with the latest innovations.

FOR YOUR BUSINESS

Achieve greater operational flexibility with a predictable, subscription-based model that simplifies
budgeting and reduces capital expenses. Our industry-leading CDS, combined with centralized
license management, makes it easy to scale usage up or down based on demand—helping you
plan, adapt, and manage your lab's digital strategy with greater confidence and control.
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Achieve greater operational flexibility with a predictable,
subscription-based model that simplifies budgeting and
reduces capital expenses. Our industry-leading CDS,
combined with centralized license management, makes it
easy to scale usage up or down based on demand—helping
you plan, adapt, and manage your lab’s digital strategy with
greater confidence and control.

REAL LABS, REAL RESULTS

"We've saved 67% in year-one start-up costs for

a new development testing environment with the
Empower ES1Subscription.”

-Contract Manufacturer

WHICH EMPOWER SUBSCRIPTION BUNDLE IS
RIGHT FOR YOU?

ES1: ESSENTIALS FOR EVERY LAB

Enhance lab efficiency and reduce risk with a comprehensive
suite of essential tools designed to automate workflows and
simplify data management. From core workflow options to
automate workflows like Empower System Suitability, GPC,
and Dissolution, to productivity boosters like Waters™ System
Monitoring Software and Empower Sample Set Generator,
you'll have everything you need to keep your lab running
smoothly, including access to Waters expert support.

ES3: ENHANCED SOLUTIONS FOR
COMPREHENSIVE SUPPORT

Transform your lab operations with a powerful, all-in-one
Empower CDS bundle that combines essential automation
tools with advanced capabilities for method development,
validation, and data sharing. Streamline complex workflows,
reduce manual steps, and improve data quality with

tools like the Empower Method Developer application,
Empower Method Validation Manager, and the Chemical
Structures option. Whether you are developing, validating, or
transferring methods or collaborating on projects internally,
cloud connectivity enables seamless data access across
teams, locations, and Empower Software versions. Plus,
comprehensive training resources help your staff ramp up
quickly and stay productive.

ES5: INNOVATING THE ENTERPRISE EXPERIENCE
Take your lab to the next level with a comprehensive

and fully integrated Empower CDS solution designed to
support every stage of your digital transformation journey.
Combining essential workflow automation, advanced method
development and validation, and collaborative data sharing,
this solution helps streamline operations, improve data
quality, and lower method transfer and validation risks for
more resilient methods.

With secure cloud capabilities, you can easily share data
with external partners and collaborate globally—without
compromising control. Built-in Al and ML tools speed up
chromatogram review and anomaly detection, helping your
team make faster, more informed decisions while reducing
the risk of oversight in data review and trending. Supported
by centralized license management, continuous software
updates, and comprehensive training resources, your team
stays productive and compliance-ready, while your lab
remains agile, scalable, and flexible.

ES1

Essentials for every lab

ES3

Enhanced solutions for
comprehensive support

ES5

Innovating the
enterprise experience

h

Boost lab efficiency and cut
manual work with tools to
automate your workflows and
simplify data management.

- System Suitability option
- GPC option
- Dissolution option
- Sample Set Generator
- Waters System
Monitoring Software
- License visability
- Phone support
- Access to software updates

A workflows,
method development and
validation, and enable cloud-based
data sharing and collaboration, all
backed by on-demand training.

Includes everything in EST, plus:

« Online E-Learning: Empower
Fundamentals Pro Interface track
- Chemical Structures option
- Empower Method Developer App
« Empower Method
Validation Manager
- Empower Data Viewer

Lead the future of innovation with
Al-driven insights and seamless
global collaboration.

Inludes everything in ESTand
ES3, plus:

+ Empower Data Viewer partner
connections (2)
- AI/ML anomaly detection

Empower Subscription Bundles




STREAMLINED DEPLOYMENT WITH WATERS PROFESSIONAL SERVICES SUBSCRIPTION OPTIONS

Staying current with software is a necessity. As technology evolves, so do the risks of falling behind and of non-compliance with
CGMP standards. Designed to transition you from a 5-year upgrade cycle to a 3-year upgrade cycle, Waters Professional Services
Subscriptions help reduce risk across your organization while enabling you to take advantage of your Empower Subscription, so

you can benefit from new features, faster.
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Waters Professional Services Subscription Advantage

FLEXIBILITY — Stay agile with
service options that adjust to evolving
business needs.

MAXIMIZE INVESTMENT — Benefit
from expert software installation and
specialized training to drive your

science and maximize your success.

ANNUAL HEALTH CHECK — Keep
your Empower Software system at
optimal health.
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LOWER UPFRONT COST — Save
40% off listed services prices including
value-added services.

EFFICIENCY AND SCALABILITY —
Accelerate validation with risk-based,
scalable Computer System Validation
(CSV) strategies.

PREMIER PARTNER — Benefit from a
comprehensie services engagement
throughout the subscription term.
(Advanced and Premium tiers)

Select one of the four bundled options to maximize your Empower Subscription. Select for each instance to optimize based on your

environment.

B Basic: Includes deployment services and Empower Software training

Essential: Includes the Basic option plus Tier | Validation and an annual Empower Software system health check

Advanced: Includes both the Basic and Essentials options plus Tier Il Validation, data migration, and Premier Partner status

B Premium: Includes the Basic, Essential, and Advanced options plus Tier 1l Validation and Waters consulting

To learn more, connect with your local Waters expert team.
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